
 1  

25*$1ø=$6<21/$5'$�d$7,ù0$�<g1(7ø0ø1ø1�
6(.7g5/(5$5$6,�.$5ù,/$ù7,5,/0$6,�9(�

d2580�g51(öø�
g=(7�
 

dDWÕúPD� NDoÕQÕOPD]GÕU�� øQVDQODUÕQ� ELU� DUDGD� EXOXQGX÷X� |UJ�WVHO� RUWDm-

ODUGD�oHúLWOL�QHGHQOHUGHQ�GROD\Õ�oDWÕúPD�oÕNDELOLU��$VÕO�RODQ�oDWÕúPaQÕQ�ROPDVÕn-

GDQ�oRN��oDWÕúPDQÕQ�ROD÷DQ�NDEXO�HGLOPHVL�YH�oDWÕúPD�ND\QDNODUÕQÕQ�L\L�ELOLQPe-

VLGLU��.ODVLN�\|QHWLP�DQOD\ÕúÕ��oDWÕúPD\Õ�NDEXO�HWPH]�YH�GHUKDO�|QOHQPHVL�JHUHk-

WL÷LQL�VDYXQXU��0RGHUQ�\|QHWLP�DQOa\ÕúÕ� LVH��EHOOL�RUDQGD�ELU�oDWÕúPDQÕQ�ROPDVÕ�
JHUHNWL÷LQH�YH�EXQXQ�|UJ�WVHO�GinaPL]PL�DUWÕUDFD÷ÕQD�LQDQÕU��dDWÕúPD�L\L�\|QHWi-
OHELOLUVH�� |UJ�WVHO� RUWDPGD� Lú� EDúaUÕPÕQÕQ� DUWPDVÕQD� NDWNÕ� VD÷OD\DELOLU�� %XQXQ�
LoLQ�GH÷LúLN�oDWÕúPD�\|QHWLP�PRGHOOHUL�YDUGÕU��6|]�NRQXVX�PRGHOOHULQ�HWNLQOL÷L�
duUXPVDOOÕN�\DNODúÕPÕ�oHUoHYHVLQGH��|UJ�WVHO�RUWDPÕQ�NRúXOODUÕQD�ED÷OÕGÕU��<DQL�
NRúXOODUD�X\JXQ�ELU�YH\D�ELUNDo�oDWÕúPD�\|QHWLP�PRGHOLQLQ�EXOXQPDVÕ�YH�X\Ju-

ODQPDVÕ�|UJ�WVHO�HWNLQOLN�DoÕVÕQGDQ�|QHPOLGLU� 
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Conflict is inevitable. There may be conflict due to different reasons in 

the organizational areas where people are together. In fact the most important 

thing is conflict to be accepted normal and known the origins of conflict well, 

not the conflict itself. Classical management disagrees the conflict and claims 

that it must be prevented immediately. Modern management believes the neces-

sity of a limited conflict and thinks that it will contribute to the organizational 

dynamism. If conflict is managed well, it can provide the success of business to 

high up in an organizational area. To achieve this, there are many different con-

flict management types. The effectiveness of these management modals at situ-

ational approach is connected with the conditions of the organizational area. 

That’s to say, it is important for the organizational effectiveness to find and ap-

ply one or more suitable conflict management models. 
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øQVDQ�XQVXUXQXQ�ELU� DUDGD�EXOXQGX÷X�YH�ELUOLNWH�\DúDGÕ÷Õ�KHU�RUWDPGD��

X\XúPD]OÕN� YH� DQODúPD]OÕNODUD� UDVWODQDELOLU��%X� GHPHNWLU� NL�� |UJ�WVHO� DQODPGD�
oDWÕúPDGDQ� NDoÕQPDN�P�PN�Q� GH÷LOGLU�� =LUD� |UJ�WOHU�� LQVDQODUÕQ� ELUOLNWH� \Dúa-

GÕNODUÕ� YH� IDDOL\HWWH� EXOXQGXNODUÕ� VRV\R-N�OW�UHO� YH� WHNQLN� RUWDPODUGÕU��%|\OHVL�
ortamlarda; bireyler, gruplar ve örgütlHU� DPDoODUÕQÕ�JHUoHNOHúWLULUNHQ�� GL÷HU� Ei-

UH\��JUXS�\D�GD�|UJ�WOHUOH�V�UHNOL�ELU�HWNLOHúLP�LoHULVLQGH�EXOXQXUODU��%X�HWNLOe-

úLP� V�UHFLQGH�� WDUDIODU� DUDVÕQGD� JHUoHNOHúWLULOHQ� NDUúÕOÕNOÕ� LOLúNL� YH� HWNLOHúLPGH��
]DPDQ� ]DPDQ� � ED]Õ� X\XúPD]OÕNODU� YH� WXWDUVÕ]OÕNODU� RUWD\D� oÕNDELOLU�� øúWH� RUWD\D�
oÕNDQ�EX�X\XúPD]OÕN�\D�GD�WXWDUVÕ]OÕNODU��]DPDQOD�|UJ�WVHO�oDWÕúPDQÕQ�ND\QD÷ÕQÕ�
ROXúWXUabilir �.$5ø3��������� 

*�Q�P�]� RUJDQL]DV\RQODUÕQGD� oDWÕúPD� ND\QD÷Õ� KDOLQH� JHOHELOHFHN� SHN�
oRN�VRUXQ�YDUGÕU��ùLGGHWOL�UHNDEHW��\�NVHN�YHULPOLOLN��WHNQRORMLN�GH÷LúLPLQ�EHUa-

EHULQGH�JHWLUGL÷L�EHOLUVL]OLNOHU��oRN�\|QO��YH�oRN�\HWHQHNOL�LQVDQ�ND\QD÷Õ�EHNOHn-

WLVL�� GDUDODQ� LVWLKGDP� RODQDNODUÕ�� DUWDQ� Lú� WDWPLQVL]OLNOHUL� YH� LúJ�F�� GHYLU� KÕ]Õ��
�FUHW� \HWHUVL]OLNOHUL� YH� D]DODQ� VRV\DO� KDNODU�EXQODUGDQ�ED]ÕODUÕGÕU��gUJ�WVHO� oa-

WÕúPD� LKWLPDOLQLQ� DUWWÕ÷Õ� RUWDPODUGD� \|QHWLFLOHU�� oDWÕúPD�ND\QD÷Õ� RODELOHFHN�Gu-

UXPODUÕ�|QFHGHQ�NHVWLUHELOLU�YH�EXQODUD�\|QHOLN�HWNLQ�|QOHPOHU�JHOLúWLUHELOLUOHUVH��
|UJ�WVHO�ED]GD�oDWÕúPDGDQ�GDKD�D]�HWNLOHQLUOHU��%XQXQ�LoLQ�\|QHWLFLOHU��oDWÕúPD\Õ�
GR÷UX�WDQÕPODPDN��oDWÕúPD�ND\QDNODUÕQÕ�L\L�EHOLUOHPHN�YH�oDWÕúPD�\|QHWLP�Po-

                                                
*�*�h��dRUXP�øNWLVDGL�YH�øGDUL�%LOLPOer Fakültesi (Doç. Dr.) 
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GHOOHUL�KDNNÕQGD�\HWHUOL�ELOJL\H�VDKLS�ROPDN�]RUXQGDGÕUODU��<DQL�\|QHWLFLOHU��oa-

WÕúPD\Õ�L\L�\|QHtPHN�GXUXPXQGDGÕUODU� 

gUJ�WVHO� DQODPGD� oDWÕúPDODU� L\L�\|QHWLOGLNOHUL� WDNGLUGH�\ÕNÕFÕ�ROPDNWDQ�
oRN�� |UJ�WOHUGH� oHúLWOL� GDYUDQÕú� ELoLPOHUL� YH� NDUDU� DOWHUQDWLIOHULQLQ� RUWD\D� oÕNa-

UÕOPDVÕ�DoÕVÕQGDQ�HVQHNOLN�VD÷ODU��ELUH\OHULQ�]LKLQVHO�oDEDODUÕQÕ�DUWÕUDUDN�\DUDWÕFÕ�
OÕ÷Õ� J�oOHQGLULU�� �PRGHUQ� |UJ�WOHULQ� \DúDPDVÕ� LoLQ� JHUHNOL� X]PDQOÕN� DODQODUÕQÕQ�
DUWÕUÕOÕS�\D\ÕOPDVÕQD�\DUGÕPFÕ�ROXU�(EREN,1998:445).   

gUJ�WOHUGH�oDWÕúPD\Õ�VÕIÕUD� LQGLUPHN�P�PN�Q�ROPDGÕ÷Õ�JLEL��JHUHNOL�GH�
GH÷LOGLU��$QFDN�EHOOL�ELU�oDWÕúPD�G�]H\L�RUJDQL]DV\RQODUÕQ�GLQDPL]PL��\DUDWÕFÕOÕ�
÷Õ��\HQiOLNOHULQ�YH�JHOLúPHOHULQ�GHYDPÕ�LoLQ�JHUHNOLGLU��2�KDOGH�KHU�\|QHWLFL�D\QÕ�
]DPDQGD� RUJDQL]DV\RQGDNL� IDUNOÕOÕNODUÕQ� YH� oDWÕúPDQÕQ� GD� \|QHWLFLVL� ROPaOÕGÕU�
(ERTÜRK,2000:237). 

%X�oDOÕúPDGD��oDWÕúPD�\|QHWLPL�LOH�LOJLOL�WHRULN�ELOJLOHU�YHULOGLNWHQ�VRnra, 

oDWÕúPDQÕQ�WDQÕPÕ��oDWÕúPD�ROD\ÕQD�EDNÕú�DoÕVÕ��oDWÕúPD�ND\QDNODUÕ��\|QHWLFilerin 

oDWÕúPD� \|QHWLPLQH� LQDQÕS� LQDQPDGÕNODUÕ� YH� oDWÕúPD� \|QHWLP� PRGHOOHULnden 

KDQJLVL�YH\D�KDQJLOHULQL�NXOODQGÕNODUÕ�NRQXODUÕQGD��NDPX�YH�|]HO�VHNW|U�\|QHWLFi-

OHUL�ED]ÕQGD�NDUúÕODúWÕUPDOÕ�RODUDN�ELU�WHVW�\DSÕODFDNWÕU��$\UÕFD�ED]Õ�GH÷LúNHQOHULQ�
ELUELUOHUL\OH�LOLúNLOL�ROXS�ROPDGÕ÷Õ�GD�NL�NDUH�\|QWHPL\OH�LQFHOHQHFHNWLU�� 

���d$7,ù0$1,1�7$1,0,�9(�<g1(7ø0'(.ø�<(5ø�

dDWÕúPD� NDYUDPÕQÕQ� DQODPÕ� �]HULQGH� HYUHQVHO� ELU� X]ODúPD� ROPDPDNOD�
ELUOLNWH��EX�NDYUDPÕQ�GDKD�oRN�WRSOXPVDO�WDUDIODU�DUDVÕQGDNL�HWNLQOLNOHUGH��LOLúNi-

OHUGH� YH� GDYUDQÕúODUGD� X\XúPD]OÕN� RODUDN� LIDGH� HGLOGL÷L� J|U�OPHNWHGLU�
�.$5ø3����������%X�DQODPGD�oDWÕúPD��LNL�YH\D�GDKD�ID]OD�NLúL�YH\D�JUXS�DUDVÕn-
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GDNL� oHúLWOL� ND\QDNODUGDQ� GR÷DQ� DQODúPD]OÕN� RODUDN� WDQÕPODQDELOLU�
(CARLISLE,1976:434). 

h]HULQGH� GXUXOPDVÕ� YH� LQFHOHQPHVL� JHUHNHQ� oDWÕúPD�� NRQXPX]� JHUH÷L�
|UJ�WVHO� oDWÕúPDGÕU�� d�QN�� ELUH\VHO� DQODPGDNL� oDWÕúPDODUÕQ� oR÷X�� � ELUH\OHULQ�
hayatODUÕQÕ� V�UG�UG�NOHUL� YH� JHoLPOHULQL� VD÷ODGÕNODUÕ� ELU� |UJ�WVHO� RUWDPGD� V|]�
NRQXVX�ROXU��øQVDQODUÕQ�KD\DWÕQÕ�NXúDWDQ�YH�RQODUÕQ�GDYUDQÕúODUÕQD�DQODP�ND]Dn-

GÕUDQ�|UJ�WVHO�RUWDPODU��D\QÕ�]DPDQGD�ELUH\VHO�\D�GD�ELUH\OHU�DUDVÕ�DQODúPD]OÕk-

ODUÕQ�GD�RUWD\D�oÕNWÕ÷Õ�DODQODUGÕU��<DQL�|UJ�WVHO�RUWDPODUGDNL�ELUH\VHO�oDWÕúPDODU�
GD� ELU� |Oo�GH� |UJ�WVHO� oDWÕúPDODUÕQ� EDúODQJÕFÕ� RODUDN� NDEXO� HGLOHELOLU�� 2� KDOGH�
oDWÕúPDODU�|UJ�WVHO�DQODPGD�HOH�DOÕQPDOÕ�YH\D�WDQÕPODQPDOÕGÕU�� 

dDWÕúPD�� ELU� VHoHQH÷L� WHUFLK� HWPHGH� ELUH\LQ� \DGD� ELU� JUXEXQ� J�oO�NOH�
NDUúÕODúPDVÕ� YH� EXQXQ� VRQXFX� RODUDN� NDUDU� YHUPH�PHNDQL]PDODUÕQGD� ER]XOPD�
RODUDN�WDQÕPOanabilir (CAN,1999:305)��.DUDU�PHNDQL]PDODUÕ��DQFDN�ELU�|UJ�WVHO�
RUWDP� LoLQ� V|]� NRQXVX�RODELOHFH÷LQGHQ�EX� WDQÕP�� |UJ�WVHO� DQODPGD�ELU� oDWÕúPD�
WDQÕPÕGÕU��%LU�EDúND�|UJ�WVHO� oDWÕúPD� WDQÕPÕ�GD� úX� úHNLOGH�\DSÕODELOLU��gUJ�WVHO�
oDWÕúPD�� |UJ�WOH� LNL� YH\D� GDKD� ID]OD� NLúL� YH\D� JUXS� DUDVÕQGDNL� NÕW� ND\QDNODUÕQ�
SD\ODúÕOPDVÕ� YH\D� IDDOL\HWOHULQ� WDKVLVL� LOH� \LQH� EX� NLúL� YH\D� JUXSODU� DUDVÕQGDNL�
VWDW��� DPDo�� GH÷HU�� DOJÕ� IDUNOÕOÕNODUÕQGDQ� ND\QDNODQDQ� DQODúPD]OÕN� \DGD� X\Xú�
PD]OÕNODUGÕU� �6721((5� YH� )5((0$1����������� ùø0ù(.�� $.*(0&ø� 9(�
d(�/ø.�����������(5(1����������� 

<D�GD�|UJ�WVHO�DQODPGD�oDWÕúPD��XODúÕODFDN�DPDoODU�\D�GD�EX�DPDoODUD�
XODúPDGD�X\JXODQDFDN�\|QWHPOHU�NRQXVXQGD�DQODúPD]OÕN�oÕNWÕ÷ÕQGD�J|U�OHQ�ELU�
durumdur (NEWSTROM ve DAVIS,1993:392). �7DQÕPGDQ�GD� DQODúÕODELOHFH÷L�
JLEL�X\XúPD]OÕNWDNL�UHIHUDQV�QRNWDVÕ��DPDoODU�YH�DPDoODUÕQ�JHUoHNOHúWLULOLú�ELoi-

PLQGHNL� DQODúPD]OÕNODUGÕU�� gUJ�WVHO� RUWDPGD� EX� W�U� DQODúPD]OÕNODU� KHU� ]DPDQ�
gündeme gelebilir. 
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gUJ�WVHO�RUWDPGD�KHU�DQ�RUWD\D�oÕNDELOHFHN�X\XúPD]OÕN�\D�GD�DQODúPDz-

OÕNODU� RODUDN� NDEXO� HGLOHQ� |UJ�WVHO� oDWÕúPDQÕQ�� \|QHWLP� LoHULVLQGH� VRQ� GHUHFH�
|QHPOL� ELU� \HUL� YDUGÕU�� d�QN��� L\L� \|QHWLOHELOHQ� ELU� oDWÕúPD�� |UJ�WVHO� EDúDUÕ\Õ�
DUWÕUDELOLU��%X�J|U�úH�J|UH��oDWÕúPD�YH\D� LúOHWPH� LoLQ� LVWHQPH\HQ� W�UGHQ�HWNLOe-

úLPOHU��|UJ�WVHO�GH÷LúPHQLQ�QHGHQL�RODELOLU��(÷HU�|UJ�WVHO�oDWÕúPD�ROPD]VD��\DSÕ�
sal staWLNOLN�RUWD\D�oÕNDU��øúOHWPHGH�|UJ�WVHO�KDUHNHWLQ�D]DOPDVÕ�NLúLOHULQ�\|QHWLFL�
\HWHQHNOHULQLQ�JHOLúPHVLQLQ�\DYDúODPDVÕQD��\DUDWÕFÕOÕ÷ÕQ�]DPDQ�LoLQGH�\RN�ROPa-

VÕQD� \RO� DoDELOLU��$QFDN�� oDWÕúPDQÕQ� ELU� \|QHWLP� DUDFÕ� RODUDN� NXOODQÕOPDVÕ� LoLQ�
NRQWURO�DOWÕQGD�WXWXOPDVÕ�YH�SODQODQPDVÕ�JHUHNLU��(5'2ö$1����������� 

ø\L�SODQODQDQ�YH�NRQWURO�DOWÕQGD�WXWXODQ�oDWÕúPDODU��L\L�\|QHWLOGLNOHUL�WDk-

GLUGH�\ÕNÕFÕ�ROPDNWDQ�oRN�|UJ�WOHUGH�oHúLWOL�GDYUDQÕú�ELoLPOHUL�YH�NDUDU�DOWHrnatif-

OHULQLQ�RUWD\D�oÕNDUÕOPDVÕ�DoÕVÕQGDQ�HVQHNOLN�VD÷ODU��ELUH\OHULQ�]LKLQVHO�oaEDODUÕQÕ�
DUWÕUDUDN�\DUDWÕFÕOÕ÷Õ�J�oOHQGLULU��PRGHUQ�|UJ�WOHULQ�\DúDPDVÕ�LoLQ�X]PDQOÕN�DODn-

ODUÕQÕQ�DUWÕUÕOÕS�\D\ÕOPDVÕQD�\DUGÕPFÕ�ROXU�(EREN,1998:445). �dDWÕúPD��\|QHtsel 

olayÕQ� LoHULVLQGH� GR÷DO� RODUDN� EXOXQDQ�� NDoÕQÕOPDVÕ� P�PN�Q� ROPD\DQ� YH� L\L�
\|QHWLOGL÷L�WDNGLUGH�GH�\|QHWVHO�GLQDPL]PH�YH�JHOLúPH\H�NDWNÕ�VD÷OD\DQ�ELU�Rl-

gudur. Bu yöQ�\OH�\|QHWVHO�IDDOL\HWOHULQ�EDúDUÕ�\D�GD�EDúDUÕVÕ]OÕ÷Õ��]HULQGH� �GH�
GR÷Uudan etkili olan bir durumdur. 

�����d$7,ù0$�2/$<,1$�<g1(76(/�<$./$ù,0�

gUJ�WVHO� RUWDPODU� LoLQ� NDoÕQÕOPD]� RODQ� oDWÕúPD� ROJXVX� oHúLWOL� \|QHWLP�
WHRULOHUL� WDUDIÕQGDQ�GH÷LúLN�úHNLOOHUGH�HOH� DOÕQPDNWDGÕU��.DSDOÕ� VLVWHP�DQOD\ÕúÕQÕ�
esas alan ve rasyonellik ve etkinlik kriterlerini vurgulayan klasik ve neo-klasik 

\DNODúÕPODUD�J|UH��oDWÕúPDODU��RUJDQL]DV\RQXQ�DKHQNOL�YH�HWNLQ�LúOHPHVLQL�Eozan 

GXUXPODUGÕU�� %X� VHEHSOH� EXQODUÕQ� RUWD\D� oÕNPDVÕQÕQ� |QOHQPHVL� YH� NÕVD� V�Uede 

RUWDGDQ�NDOGÕUÕOPDODUÕ�JHUHNLU�� 
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Oysa, modern organizasyon ve yönetim anlayÕúÕQD�J|UH�oDWÕúPDODU�NDoÕ�
QÕOPD]GÕU��$oÕN-VLVWHP�DQOD\ÕúÕQÕ�HVDV�DODQ�EX�J|U�úH�J|UH���HVDVÕQGD��RUJDQL]Ds-

\RQXQ�HWNLQOL÷L�LoLQ�EHOLUOL�G�]H\GH�ELU�oDWÕúPD�ROPDVÕ�GD�]RUXQOXGXU��+Lo�oDWÕú�
PDQÕQ� ROPDGÕ÷Õ� RUJDQL]DV\RQODUGD� \HQLOLN�� GH÷LúLP�� \DUDWÕFÕOÕN� YH� SHUIormans 

HWNLOHQHFH÷L� JLEL�� V�UHNOL� YH� |QHPOL� oDWÕúPDODUÕQ� ROGX÷X� RUJDQL]DV\RQODUGD� GD�
NDUDUODUÕQ� JHFLNPHVL� YH� YHULOHPHPHVL�� WDYL]OHULQ� VRUXQODUÕ� o|]PH\H� \HWPemesi 

gibi nedenlerle yine performans olumsuz yönde etkilenecektir 

(KOÇEL,2001:534).  

gUJ�WVHO�oDWÕúPDODUÕQ�HWNLQ�ELU�ELoLPGH�\|QHWLOPHVLQGH�oDWÕúPD\D�EDNÕú�
DoÕVÕQÕQ�|QHPL�E�\�NW�U��=LUD�oDWÕúPD�ROJXVXQX�NDEXO�HWPH\HQ�ELU�\|QHWVHO�\Dk-

ODúÕPÕQ� oDWÕúPDQÕQ� o|]�P�� LoLQ� RUWD\D� NR\DFD÷Õ� WDYÕUOD� oDWÕúPDQÕQ� GR÷DO� YH�
NDoÕQÕOPD]�ROGX÷XQX�NDEXO�HGHQ�\DNODúÕPÕQ�WDYUÕ�GH÷LúLN�RODFDNWÕU��.ODVLN�\|Qe-

WLP�DQOD\ÕúÕQÕQ�X]ODúPD]�WDYUÕ�LOH�oDWÕúPD\Õ�\|QHWPHN�YH�oDWÕúPDGDQ�ND\QDNOa-

QDQ� VRUXQODUÕ� o|]PHN�P�PN�Q�GH÷LOGLU��.ODVLN� WDYÕU� oDWÕúPD\Õ� o|]PHN�\HULQH��
oDWÕúPD� ND\QDNODUÕQÕQ� DUWPDVÕQD� ]HPLQ� KD]ÕUODU�� 0RGHUQ� WDYÕU� LVH�� oDWÕúPDQÕQ�
o|]�P�QGH�DNOÕ�YH�|UJ�W�Q�PHQIDDWOHULQL�|Q�SODQD�oÕNDUDUDN�YH�X]ODúPD�N�OWü-

U�Q���UHWHUHN��DNÕOFÕ�o|]�POHU��UHWHELOLU� 

.RQXQXQ�GDKD�L\L�DQODúÕODELOPHVL�LoLQ��|UJ�WVHO�oDWÕúPD\D�G|Q�N�\|QHt-

VHO�\DNODúÕPODUÕQ�J|U�úOHUL�YH�o|]�POHUL�DúD÷ÕGDNL�WDEORGD�J|VWHUilGL÷L�JLEL�LIDGH�
edilebilir. 

7DEOR������gUJ�WVHO�dDWÕúPD�NRQXVXQGD�*HOHQHNVHO�YH�0RGHUQ�<DNOa-
úÕPODUÕQ�.DUúÕODúWÕUÕOPDVÕ� 

*HOHQHNVHO�<DNODúÕP 
(Klasik ve Neo-Klasik) 

0RGHUQ��<DNODúÕP 
�(WNLOHúLP�0RGHOL� 

����dDWÕúPD�NDoÕQÕODELOLU ���dDWÕúPD�NDoÕQÕODPD]� 
2. dDWÕúPD�� \|QHWLPLQ� |UJ�W� \DSÕVÕQÕ� ROXú�
turmada ve onu yönetmeVLQGHNL� KDWDODUÕn-
GDQ� YH� VRUXQ� \DUDWÕFÕODU� WDUaIÕQGDQ� RUWD\D�
oÕNDUÕOÕU� 

��� dDWÕúPD�� gUJ�WVHO� \DSÕ�� DPDoODrdaki 
NDoÕQÕOPD]� IDUOÕOÕNODU�� KDW� YH� NXUPD\� HOe-
PDQODUÕQÕQ� DOJÕ�� GH÷HU� YH� VRUXQODUD� EDNÕú�
DoÕODUÕQGDNL� IDUNOÕOÕNODU� YH� EHQ]eUL� oHúLWOL�
nedenlerden kaynakODQÕU�� 
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��� dDWÕúPD�� |UJ�W�Q� G�]HQOL� Eiçimde 
LúOHPHVLQL� NHVLQWL\H� X÷UDWÕU� YH� RSWLPDO�
Lú�EDúDUÕPÕQÕ��SHUIRUPDQV��HQJHOOHU 

��� dDWÕúPD�� GH÷LúLN� GHUHFHOHUGH� |UJ�t-
VHO�EDúDUÕ\D�NDWNÕGD�EXOXQDELOHFH÷L�JLbi 
onda azalamaya da neden olabilir. 

4. Yönetimin temel görevi çaWÕúPD\Õ�
RUWDGDQ�NDOGÕUPDNWÕU�� 

���<|QHWLPLQ�J|UHYL�� oDWÕúPDQÕQ�o|]ü-
P�Q��RSWLPDO�|UJ�WVHO�EDúDUÕ\D�KLzmet 
edecek biçimde yönetmektir. 

��� 2SWLPDO� |UJ�WVHO� Lú� EDúDUÕPÕ� oDWÕú�
PDQÕQ�RUWDGDQ�NDOGÕUÕOPDVÕQÕ�JHUHNWLULU� 

���2SWLPDO� |UJ�WVHO� Lú� EDúDUÕPÕ�PDNXO�
G�]H\GH� ELU� |UJ�WVHO� oDWÕúPDQÕQ� YDUOÕ�
÷ÕQÕ�JHUHNOL�NÕODU� 

Kaynak; ùø0ù(.��������� 
 

7DEORGDQ�GD�DQODúÕODELOHFH÷L�JLEL��NODVLN�\|QHWLP�DQOD\ÕúÕQD�J|UH�|UJ�t-

VHO� oDWÕúPD� LVWHQPH\HQ�ELU� GXUXPGXU��d�QN��� |UJ�W�Q� Lú� EDúDUÕPÕQÕ� YH� SHUIRr-

PDQVÕQÕ�ROXPVX]� \|QGH� HWNLOHU��%X�\�]GHQ�RSWLPDO�|UJ�WVHO� Lú� EDúDUÕPÕ�� oDWÕú�
PDQÕQ� |nOHQPHVLQL� JHUHNOL� NÕODU��0RGHUQ� \|QHWLP� DQOD\ÕúÕQD� J|UH� LVH�� oDWÕúPD�
NDoÕQÕOPDzGÕU��+DWWD�RSWLPDO�G�]H\GH�WXWXODELOHQ�ELU�oDWÕúPD��PDNXO�ELr düzeyde 

denetleneELOHQ�ELU�oDWÕúPD�LOH�P�PN�Q�RODELOLU�� 

���d$7,ù0$�1('(1/(5ø�9(<$�.$<1$./$5,�

gUJ�WVHO� RUWDPGD� oDWÕúPD\D�QHGHQ�RODELOHFHN� YH\D� oDWÕúPDQÕQ� ND\QD÷Õ�
KDOLQH� JHOHELOHFHN� SHN� oRN� IDNW|U� YDUGÕU�� %XQODUÕ� ELOPHN�� JHOLúWLULOHFHN� o|]�P�
\ROODUÕ�DoÕVÕQGDQ�|QHPOLGLU��%X�oDWÕúPDODUGDQ�ED]ÕODUÕQÕQ�ND\QD÷Õ�NLúLOHULQ�NHQGL�
LoOHULQGH��ED]ÕODUÕ�NLúLOHU�DUDVÕ�LOLúNLOHUGH�ED]ÕODUÕ�LVH�RUJDQL]DV\RQ�LoLQGH�\HU�DODQ�
oHúLWOL�ELULPOHULQ�LOLúNLOHULQGH�RUWD\D�oÕNDU�(MILES,1992:121).   

dDWÕúPD�ND\QD÷Õ�RODELOHFHN�YH�JHQHOOLNOH�NLúLOHU�\DGD�JUXSODU�DUDVÕ�LOLúNi-

OHUGH� NHQGLQL� J|VWHUHQ� oDWÕúPD� QHGHQOHUL� úX� úHNLOGH� VÕUDODQDELOLU�
(KOÇEL,2001:538-541, CAN,1999:311-312) : 

1) øúOHU�DUDVÕ�IRQNVL\RQHO�NDUúÕOÕNOÕ�ED÷OÕOÕN� 
2) %HOLUOL�ND\QDNODUÕQ�SD\ODúÕOPDVÕ� 
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3) gUJ�WWH�\HU�DODQ�NLúL�\DGD�JUXSODUÕQ�DPDoODUÕQGDNL�IDUNOÕOÕNODU� 
4) .LúL�\DGD�JUXSODUÕQ�ROD\ODUÕ�DOJÕODPD��DQODPD��IDUNOÕOÕNODUÕ�� 
5) <|QHWLP�DODQÕ�LOH�LOJLOL�EHOLUVL]OLNOHU� 
6) +DEHUOHúPH�\HWHUVL]OLNOHUL� 
7) 2UJDQL]DV\RQGDNL� NLúL� \DGD� JUXSODUÕQ� VDKLS� ROGXNODUÕ� VWDW�OHULQL�

EDúNDODUÕQGDQ�IDUNOÕ�\Dda prestijli görmeleri, 

8) <|QHWLFLOLN�WDU]ODUÕ�DUDVÕQGDNL�IDUNOÕOÕNODU� 
9) gUJ�WWHNL�NLúL�\DGD�JUXSODUÕQ�IDUNOÕ�oÕNDUODUD�VDKLS�ROPDVÕ� 
10) �)DUNOÕ�DPDo��NLúLOLN��GH÷HU�\DUJÕVÕ��WXWXP�YH�\HWHQHNOHUGHQ�ND\QDk-

ODQDQ��NLúLOLN�IDUOÕOÕNODUÕ����������������� 
11) �'H÷LúHQ�NRúXOODUÕQ�|QJ|UG�÷��\HQL�QLWHOLNOHU� 
12) �øúoL-øúYHUHQ�LOLúNLOHULQGHNL�]ÕWODúPDODU� 
13) �gUJ�W�LoL�J�o�RGDNODUÕQÕQ�P�FDGHOHVL� 

<XNDUÕGD� VÕUDODQDQ� KXVXVODU�� |UJ�WVHO� DWPRVIHUGH� SHN� oRN� KXVXVXQ� oa-

WÕúPD�ND\QD÷Õ�KDOLQH�G|Q�úHELOHFH÷LQL�J|VWHUPHNWHGLU��%XQODUD�GDKD�EDúND�fak-

W|UOHU�GH�HNOHQHELOLU��øQVDQÕQ�ROGX÷X�\HUGH�H÷HU�L\L�QL\HW�YH�X]ODúPD�N�OW�U��\Rk-

VD�� KHUúH\� oDWÕúPD� QHGHQL� RODELOLU�� øúWH� EXUDGD� \|QHWLPH� G�úHQ� J|UHY�� EXQODUÕ�
önceGHQ�WDKPLQ�HGHUHN�oDWÕúPD�ND\QD÷Õ�KDOLQH�JHOPHNWHQ�oÕNDUPDNWÕU�� 

��d$7,ù0$�<g1(7ø0ø�

dDWÕúPDQÕQ� \|QHWLOPHVLQGHQ� NDVÕW�� |UJ�WVHO� RUWDPGD� oDWÕúPDQÕQ� RUWD\D�
oÕNDUWWÕ÷Õ� VRUXQODUÕQ� o|]�POHQPHVLGLU�� %X� VRUXQODUÕQ� NROD\OÕNOD� o|]�POHQPHVL��
|UJ�WVHO�RUWDPGD�RUWD\D�oÕNPDVÕ�RODVÕ�VRUXQODUÕQ�ND\QDNODUÕ�LWLEDUL\OH�VÕQÕIODQGÕ�
UÕOPDODUÕQÕQ�L\L�\DSÕOPDVÕQD�ED÷OÕGÕU��gUJ�WOHUGH�RUWD\D�oÕNDQ�oDWÕúPDODUÕ�DúD÷Õ�
GDNL�úHNLOGH�VÕQÕIODQGÕUPDN�P�PN�QG�U�(LUTHANS,1992:370-387): 

1) Fonksiyonel-�)RQNVL\RQHO�ROPD\DQ�oDWÕúPDODU� 
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2) 7DUDIODUÕ� %DNÕPÕQGDQ� 3RWDQVL\HO-$OJÕODQDQ-+LVVHGLOHQ� YH� $oÕN� oa-

WÕúPDODU� 
3) Amaç-Rol-.XUXPVDOODúPÕú�oDWÕúPalar, 

4) Dikey-Yatay ve Emir-Komuta-.XUPD\�oDWÕúPDODUÕ� 

gUJ�WVHO� DQODPGD� YH� IDUNOÕ� ELoLPOHUGH� RUWD\D� oÕNDELOHFHN� o|]�POHULQ�
VD÷ODQDELOPHVL�� oDWÕúPDODUÕQ� HWNLQ� \|QHWLPL� LOH�P�PN�QG�U��$QFDN� EX� KHU� ]a-

PDQ�P�PN�Q� ROPD\DELOLU�� d�QN�� oDWÕúPD� \|QHWLPL� X]XQ� HULPOL� YH çok yönlü 

müdahaOH\L� JHUHNWLUHQ� ELU� o|]�P� V�UHFLGLU��%X� V�UHoWH� X]XQ�G|QHPOL� YH� NDOÕFÕ�
o|]�POHU�JHUHNWLUHQ�P�GDKDOHOHULQ�X\JXQ�ROGX÷X�GXUXPODUGD��DFHOHFL�EDúD�oÕk-

PD�\|QWHPOHULQH�EDúYXUXOPDVÕ�H÷LOLPOHUL�DUWDELOPHNWHGLU��%X�W�U�H÷LOLPOHU�VRQu-

cu, o an için gHoLúWLULOHQ� oDWÕúPDODU�� JHOHFHNWH� oRN� GDKD� ]DUDUOÕ� YH� úLGGHWOL� ELU�
ELoLPGH� SDWODN� YHUHFHNWLU�� %X� \DQÕOJÕ\D� G�úPHPHQLQ� \ROX� LVH�� \|QHWLFLOHULQ��
VRV\DO� H÷LOLPOL� NLúiOHU� ROPDVÕQÕQ� YH� \LQH� oDWÕúPD\D� \RO� DoDQ� QHGHQOHUL� oRN� L\L�
WHúKLV� HWPHVLQLQ� VD÷ODQPDVÕ� RODFDNWÕU� (BAYSAL ve TEKARSLAN,1996:332-

333).  

dDWÕúPDQÕQ� HWNLQ� \|QHWLPL�� oDWÕúPD\D�EDNÕú� DoÕVÕ\OD� GR÷UXGDQ� LOJLOLGLU��
%X� \�]GHQ� oDWÕúPD�� PXWODND� NDoÕQÕOPDVÕ� \DGD� NXUWXOXQPDVÕ� JHUHNHQ� ELU� ROJX�
RODUDN�J|U�OPHPHOLGLU��%LODNLV� oDWÕúPD��|UJ�W� DPDoODUÕ�GR÷UXOWXVXQGD�etkin bir 

úHNLOGH�\|QOHQGLULOHUHN�YH�HOH�DOÕQDUDN�\|QHWLOPHVL�OD]ÕP�JHUHNHQ�ELU�ROJX�\D�GD�
VRUXQ�ND\QD÷Õ�RODUDN�NDEXO�HGLOPHOLGLU�(KILIÇ,2001:103). �dDWÕúPD�E|\OH�J|Uü-

O�UVH�NRUNXODFDN�ELU�ROJX�ROPDNWDQ�oÕNDU��ELODNLV�JHOLúPHOHULQ�EDúODQJÕo�ND\Qa-

÷ÕQÕ� ROXúWXUXU�� %|\OHFH� \|QHWLFLOHU� GH� GDKD� VR÷XN� NDQOÕ� o|]�POHU� �UHWHELOHFHN�
J�F��NHQGLOHULQGH�EXOPD\D�EDúODUODU� 

gUJ�WVHO� RUWDPGD� \|QHWLFLOHULQ� oDWÕúPD\Õ� \|QHWPHVLQH� \|QHWLP� \DNOa-

úÕPODUÕQÕQ� |QHULOHUL� NDWNÕ� VD÷ODPDNWDGÕU�� 7DELU� \HULQGH� LVH� EX� |QHULOHU� oDWÕúPD�
yönetiPLQGH� \|QHWLFLOHUH� \RO� J|VWHUPHNWH� YH� RQODUÕQ� WHúKLV� HWWLNOHUL� VRUXQODUÕQ�
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tedaviVLQGH� UHoHWH� J|UHYL� J|UPHNWHGLU�� %X� ED÷ODPGD� \DSÕVDO� |UJ�W� YH� \|QHWLP�
kuramlaUÕ�� oDWÕúPD\Õ�� \HWNHFL�ELU�\DNODúÕPOD�o|]PH\L�|QHULUNHQ��\|QHWVHO�|UJ�W�
YH�\|QHWLP�NXUDPODUÕ�oDWÕúPD\Õ�]RUOD�SD]DUOÕNOD�\D�GD�\|QHWVHO�HUNL�J�oOHQGLUe-

rek çözPH\L�WDYVL\H�HWPHNWHGLUOHU��'DYUDQÕúVDO�\|QHWLP�NXUDPODUÕ�LVH��oDWÕúPD\Õ�
Lú� JöUHQOHUL� oDWÕúPD� LOH� \�]� \�]H� JHWLUHUHN�� LOLúNLOHUL� JHOLúWLUPH� YH� NHQGLOHULQLQ�
o|]PHVLQH�RODQDN�VD÷ODPD�\ROX\OD�o|]PHQLQ�\DUDUOÕ�RODFD÷ÕQÕ�VDYXQPDNWDGÕrlar. 

gUJ�W� YH� \|QHWLPLQ� VLVWHP� NXUDPODUÕ� GD� oDWÕúPD\Õ�� LúJ|UHQOHULQ� RUWDN� GH÷HUOHU�
JHOLúWLUHUHN� YH� NDUúÕOÕNOÕ� NRQXúDUDN� o|]PHOHULQGHQ� \DQDGÕU� �%$ùARAN,1992: 

273-274).   

dDWÕúPD� \|QHWLPLQGHQ� DVOÕQGD� EHNOHQHQ�� LQVDQODUÕ� J�G�OH\ecek, ancak 

|UJ�WH�YH�|UJ�WWHNL�GL÷HU��\HOHUH�]DUDU�YHUPH\HFHN�|Oo�GH�oDWÕúPDQÕQ�EXOXQPa-

VÕQÕ�VD÷ODPDNWÕU��%X�W�U�oDWÕúPDODU��RUWD\D�oÕNWÕ÷ÕQGD��NDUDU�YHUPH�PHNDQL]PDVÕ�
QÕ��VHoHQHNOHUL�oR÷DOWDUDN�YH�GH÷LúHQ�RUWDPD�D\DN�X\GXUPDN�LoLQ�|UJ�W�JHOLúWLr-
me teknikleULQH�EDúYXUDUDN�oDWÕúPD\Õ�|UJ�W�Q�oÕNDUODUÕ�GR÷UXOWXVXQGD�GDKD�HWNLQ�
ELU�úHNLOGH�\|QHWHELOLU��'ø1d(5�YH�)ø'$1����������� 

gUJ�WOHUGH�RUWD\D�oÕNDQ�oDWÕúPDODUÕQ�|UJ�W�oÕNDUODUÕ�GR÷UXOWXVXQGD�\|Qe-

WLOHELOPHVLQGH� \|QHWLFLOHULQ� L]OH\HELOHFH÷L� EDúOÕFD� oDWÕúPD� \|QHtim modelleri 

DúD÷ÕGDNL�JLEL�VÕUDODQDELOLU�(KOÇEL,2001:543-545): 

a) .DoÕQPD�YH�ED÷ODQPDPD��DQJDMH�ROPDPD��\D�GD�oDWÕúPD\Õ�J|UPHz-

likten gelme yöntemi, 

b) 3UREOHP�o|]PH�\DNODúÕPÕ��<DQL�ROD\ÕQ��]HULQH�JLWPH��%XQD�QHúWHUFL�
\DNODúÕP�GD�GHQLOHELOLU� 

c) <XPXúDWPD�\DNODúÕPÕ��dDWÕúPD\D�WDUDI�RODQODU�DUDVÕQGDNL�RUWDN�QRk-

WDODUD� YXUJX� \DSDUDN�� WDUDIODUÕ� \XPXúDWPD� \ROXQD� JLGLOHELOLU�� gUQH÷LQ� EL]� ELU�
aile\L]�WHPDVÕQÕQ�LúOHQPHVL�JLEL� 
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d) *�o�NXOODQPD�\|QWHPL��%XUDGD�³DPLU�EHQVHP�EHQLP�GHGL÷LP�olur” 

\DNODúÕPÕ�V|]�NRQXVXGXU� 
e) Daha önemlL� YH� NDSVDPOÕ� DPDoODU� EHOLUOHQHUHN� oDWÕúPD�ND\Qa÷ÕQÕQ�

XQXWWXUXOPDVÕ� 
f) 7DYL]�YHUPH�\DNODúÕPÕ��%XUDGD�GD�IDUNOÕOÕNODUÕQ�SD\ODúÕOPDVÕ�WDYViye 

edilir.  

g) dDWÕúPD\D�WDUDI�RODQ�NLúLOHULQ�GH÷LúWLULOPHVL� 
h) gUJ�WVHO� LOLúNLOHUL� GH÷LúWLUPH�� %X� GH÷LúWLUPH� Lú� WDQÕPODUÕ� LOH ilgili 

RODELOHFH÷L� JLEL�� ND\QDNODUÕQ� D\UÕOPDVÕ� \D� GD� EHOOL� ELULPOHULQ� EDúND� ELULPOHUH�
ba÷ODQPDVÕ�úHNOLQGH�RODELOLU�� 

i) dR÷XQOXN�R\X�\DNODúÕPÕ� 
j) dDWÕúPD�ND\QD÷ÕQÕQ�RUWDGDQ�NDOGÕUÕOPDVÕ��<DQL�oDWÕúPD\D�QHGHQ�olan 

NRúXOODUÕQ�YH�QHGHQOHULQ�EHUWDUDI�HGLOPHVL�� 

AyUÕFD�EX�oDWÕúPD�\|QHWLPL�PRGHOOHUL�úX�KXVXVODUOD�GD�GHVWHNOHQHUHN�Ga-

ha etkin bir hale getirilebilir. Bunlar  (ROBBINS,1988:431-434); 

- gUJ�W�N�OW�U�Q�Q�GH÷LúWLULOPHVL�� 
- (WNLQ�LOHWLúLP�NDQDOODUÕQÕQ�NXOODQÕPÕ� 
- %DúND�NXUXPODUGDQ��ELULPOHUGHQ��HOHPDQ�WUDQVIHU�HGilmesi, 

- 5HRUJDQL]DV\RQD�\DQL�\DSÕVDO�GH÷LúLNOLNOHUL�JLGLOPHVL� 
- hFUHW� DUWÕú� \|QWHPLQLQ� NXOODQÕOPDVÕ� LOH� \DUÕúPD� RUWDPÕQÕQ� ROXúWXUXl-

PDVÕ� 
- '�ú�QFH�NRQXVXQGD�KRPRMHQLWH\H�XODúPÕú�ELU�|UJ�W�VHYL\HVLQGH�IDUkOÕ�

G�ú�QHQ�LQVDQODUÕQ�EXOXQGXUXOPDVÕ�YH�WHúYLN�HGLOPHVL�JLEL�KXVXVODUGÕU� 

<XNDUÕGD�EHOLUWLOHQ�\DNODúÕPODUD�X\JXQ�KDUHNHW�HGLOHUHN�oDWÕúPDODUÕQ�|r-

J�WVHO�RUWDPODUGD�GDKD�NROD\�\|QHWLOHELOHFH÷L� V|\OHQHELOLU��$\UÕFD��GXUXPVDOOÕN�
\DNODúÕPÕQD�X\JXQ�RODUDN��EX�PRGHOOHULQ� HWNLQOL÷LQLQ�GH�|UJ�W�Q� LoLQGH�EXOXn-
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GX÷X�GXUXP�YH�úDUWODUD�ED÷OÕ�ROGX÷X��LIDGH�HGLOPHOLGLU��<DQL�ED]Õ�|UJ�WVHO�RUWDm-

larGD�HWNLOL�RODELOHQ�ELU�oDWÕúPD�\|QHWLP�PRGHOL��EDúND�ELU�|UJ�WVHO�RUWDPGD�D\QÕ�
GHUHFHGH�HWNLOL�RODPD\DELOLU��$PD�\LQH�GH�ELU�|UJ�W�Q�oDWÕúPDODUÕQ�o|]�P�QGH�
EDúYXUDELOHFH÷L� \|QWHPOHUH� X\JXQ� RODUDN� KDUHNHW� HWPHVL�� RQXQ� oDWÕúPDODUÕQ�o-

lumsuz etkilerinden daha az etkilenmesine neden olabilir. 

�

��� d$7,ù0$� <g1(7ø0ø1ø1� .$08� 9(� g=(/� 6(.7g5�
%$=,1'$� .$5ù,/$ù7,50$/,� 2/$5$.�
'(ö(5/(1'ø5ø/0(6ø�

$UDúWÕUPDGD�� NDPX� YH� |]HO� VHNW|UGH� �N�o�N� YH� RUWD� ER\� LúOetmelerde) 

WRSODP�����\|QHWLFL��]HULQGH�DQNHW�X\JXODPDVÕ�JHUoHNOHúWLULOPLúWLU� 

�����$5$ù7,50$1,1�$0$&,�

$QNHW�oDOÕúPDVÕQÕQ�DPDFÕ��JHUHN�NDPX�NXUXPODUÕQGD��JHUHNVH�|]HO�VHk-

W|U�LúOHWPHOHULQGH�\|QHWLFLOLN�\DSDQ�HOHPDQODUÕQ�oDWÕúPD�\|QHWLPLQH�EDNÕú�DoÕOa-

UÕQÕ�EHOLUOHPHN��oDWÕúPD\Õ�\|QHWPH�QRNWDVÕQGDNL�IDUNOÕOÕNODUÕQÕ�YH�EHQ]HUOLNOHULQL�
WHVSLW�HWPHN�YH�oDWÕúPD�\|QHWLPL�NRQXVXQGD�\|QHWLFLOHULQ�HWNLQOLNOHULQL�DUWWÕrmak 

LoLQ�|QHULOHU�JHOLúWLUPHNWLU�� 

�����$5$ù7,50$1,1�'$<$1',ö,�+ø327(=/(5�

$UDúWÕUPDQÕQ�GD\DQGÕ÷Õ�KLSRWH]OHU�úX�úHNLOGH�VÕUDODQDELOLU�� 

���<|QHWLFLOHULQ�PHVOHNL� EUDQúODUÕ� LOH� |UJ�WVHO� oDWÕúPD\Õ� WDQÕPODPDODUÕ�
DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 
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���<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�oDWÕúPD\D�EDNÕú�DoÕODUÕ�DUDVÕQGD�ELU�
LOLúNL�YDUGÕU� 

��� <|QHWLFLOHULQ� PHVOHNL� EUDQúODUÕ� LOH� oDWÕúPDODUÕQ� o|]�OHELOHFH÷LQH�
LQDQoODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

�����$5$ù7,50$1,1�.$36$0,�

$UDúWÕUPD��dRUXP¶GD�J|UHY�\DSDQ����NDPX�\|QHWLFLVL�YH����|]HO�VHNW|U�
�.2%ø��LúOHWPH�\|QHWLFLVL�ROPDN��]HUH�WRSODP�����\|QHWLFL\L�NDSVDPDNWDGÕU�� 

�����$5$ù7,50$1,1�<g17(0ø�

$UDúWÕUPDGD� DQNHW� \|QWHPL� X\JXODQPÕú�� N�PHQLQ� WDPDPÕ� LOH� DQNHW� oa-

OÕúPDVÕ�JHUoHNOHúWLULOPLúWLU� 

$UDúWÕUPD\OD�LOJLOL�YHUL\L�WRSODPD�\|QWHPL�RODUDN��³DQNHW�PHWRGX´�NXOOa-

QÕOPÕúWÕU��9HUL\L�WRSODPDN�DPDFÕ\OD���VRUXGDQ�ROXúDQ�DQNHW�IRUPODUÕ��LOJLli yöne-

WLFLOHUH�ELUHELU�X\JXODQPÕúWÕU�� 

$QNHW� VRUXODUÕQÕQ� KD]ÕUODQPDVÕQGD� LOJLOL� \|QHWLFLOHULQ� J|U�úOHULQGHQ� GH�
\DUDUODQÕOPÕúWÕU�� $QNHW� X\JXODPDVÕ� JHQHO� X\JXODPD\D� JHoLOPHGHQ� �� \|QHWLFL�
�]HULQGH�³SLORW�X\JXODPD�WHVWLQH´�WDEL�WXWXOPXúWXU� 

Anketlerin geri döQ�ú�P�RUDQÕ�ELUHELU�X\JXODQGÕ÷Õ�LoLQ�������RODUDN�Ee-

OLUOHQPLúWLU� 

Anket yöntemiyle elde edilen veriler “SPSS for WINDOWS” bilgisayar 

SURJUDPÕ�NXOODQÕODUDN�WDVQLI�YH�DQDOL]�HGLOPLúWLU� 



 13  

���(/'(�('ø/(1�%8/*8/$5�9(�%81/$5,1�*(1(/�%ø5�
'(ö(5/(1'ø50(6ø�

Çorum’da g|UHY�\DSDQ�NDPX�YH�|]HO�VHNW|U��.2%ø��\|QHWLFLOHULQLQ�Nu-

UXPODUÕQGD�RUWD\D�oÕNDQ�oDWÕúPDODUÕ�QDVÕO�J|UG�NOHULQL��QDVÕO� WDQÕPODGÕNODUÕQÕ�YH�
oDWÕúPD\D� EDNÕú� DoÕODUÕ\OD�� o|]�P� WDU]ODUÕQÕ� EHOLUOHPHN� LoLQ� �� VRUXGDQ� ROXúDQ�
oDWÕúPD� \|QHWLPL� DQNHWLQGHQ� DúD÷ÕGDNL� EXOJXODU� HOGH� HGLOPLúWLU�� %X� EXOJXODU�
karúÕODúWÕUÕOPDOÕ� WHN� WDEOR� úHNOLQGH� RUWD\D� NRQDFDN� YH� E|\OHFH� ELUELUOHUL\OH� GH�
NDUúÕODúWÕUPaODUÕ�VD÷ODQPÕú�RODFDNWÕU�� 

���<|QHWLFLOHULQ�0HVOHNL�%UDQúODUÕ�øOH�øOJLOL�'D÷ÕOÕP��

<|QHWLFLOHULQ� PHVOHNL� EUDQúODUÕ� LOH� LOJLOL� GD÷ÕOÕP�� |]HO� VHNW|U� YH� NDPX�
VHNW|U�QGH� oDOÕúDQ�\|QHWLFLOHU� LoLQ� DúD÷ÕGDNL� WDEORGD�J|U�OG�÷��JLEL� JHUoHNOHú�
PLúWLU�� 

Tablo-��g]HO�6HNW|U�YH�.DPX�6HNW|U��<|QHWLFLOHULQ�0HVOHNL�%UDQúODUOD�øOJLOL�'D÷ÕOÕPÕ 

ADET ORAN (%) %5$1ù 
Özel Kamu Özel Kamu 

D��øúOHWPHFLOLN 32 22 51,6 33,3 

b) Mühendislik 30 22 48,4 33,3 

F��'L÷HU - 22 - 33,4 

TOPLAM 62 66 100,0 100,0 

7DEORQXQ� LQFHOHQPHVLQGH�� |]HO� VHNW|UGH� oDOÕúDQ� \|QHWLFLOHULQ�
�����¶VÕQÕQ� LúOHWPHFLOLN� WDKVLOL� \DSWÕ÷Õ�������¶� �Q�Q� LVH�P�KHQGLVOLNOHUL� ELWLr-
GLNOHUL� DQODúÕOPDNWDGÕU�� gWH� \DQGDQ� NDPXGD� oDOÕúDQ� \|QHWLFLOHULQ� LúOHWPHFLOLN��
müKHQGLVOLN� YH� GL÷HU� DODQODUD������¶� OH� HúLW� GD÷ÕOGÕ÷Õ� J|U�OPHNWHGLU�� +HU� LNL�
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VHNW|U�Q�GD÷ÕOÕPÕQGD�IDUNOÕOÕ÷ÕQ�WHPHOLQL��NDPXGDNL�\|QHWLFLOHULQ�GDKD�oRN�DODn-

ODUÕQD� \|QHOLN� RODUDN� DWDQPDODUÕ� YH� |]HO sektördeki atamalarda da ehliyetin ön 

SODQGD�WXWXOPDVÕ�JLEL�KXVXVODUÕQ�ROXúWXUGX÷X�V|\OHQHELOLU� 

���<|QHWLFLOHU�$oÕVÕQGDQ�gUJ�WVHO�dDWÕúPDQÕQ�7DQÕPÕ�øOH�øOJLOL�'D÷Õ�
OÕP�

gUJ�WVHO� oDWÕúPD\Õ�QDVÕO� WDQÕPODGÕNODUÕ� LOH� LOJLOL� \|QHWLOHQ� VRUX\D�NDPX�
ve özel sektör�\|QHWLFLOHULQLQ�YHUGLNOHUL�FHYDSODUÕQ�GD÷ÕOÕPÕ�WDEORGD�J|VWHULOGL÷L�
JLEL�úHNLOOHQPLúWLU� 

Tablo-��g]HO�YH�NDPX�VHNW|U�QGHNL�\|QHWLFLOHULQ�oDWÕúPD\Õ�WDQÕPODPD�ELoLPOHUL�
LOH�LOJLOL�GD÷ÕOÕP� 

ADET ORAN (%) 
TANIMLAMA 

Özel Kamu Özel Kamu 

D��dDWÕúPD��|UJ�WWHNL tüm çalÕúDQODU 
����DUDVÕQGDNL�X\XPVX]OXNWXU� 40 31 64,5 47,0 

E��dDWÕúPD��\|QHWLFLOHUOH�\|QHWLOHn-
OHU�DUDVÕQGDNL�X\XPVX]OXNWXU� 22 35 35,5 53,0 

TOPLAM 62 66 100,0 100,0 
 

Tablo-�¶GHNL� GD÷ÕOÕP�� |]HO� VHNW|U� \|QHWLFLOHUL� LOH� NDPX� \|QHWLFLOHULQLQ�
oDWÕúPD\Õ� WDQÕPODPD�ELoLPOHULQLQ�IDUNOÕODúWÕ÷ÕQÕ�J|VWHUPHNWHGLU��=LUD��NDPX�\ö-

QHWLFLOHULQLQ����¶VL�oDWÕúPD\Õ�GDKD�JHQLú�DQODPGD�YH�|UJ�WVHO�E�W�QO�N�oHUoHYe-

VLQGH�WDQÕPODUNHQ�����¶��EX�ROJX\X�VDGHFH�\|QHWLFL-\|QHWLOHQ�]ÕWODúPDVÕ�RODUDN�
görmektedir. Özel sektör yöneticileri ise %64,5’lik bir oranla olaya daha bütün-

VHO� DQODPGD� EDNWÕNODUÕQÕ� LIDGH� HWPHNWHGLUOHU�� %X� GXUXP�� |]HO� VHNW|UGH� SDWURQ�
\|QHWLFL� LOLúNLVLQLQ� GDKD� SUDJPDWLN� ELU� G�]H\GH� NXUXOGX÷XQXQ� � LIadesi olarak 

GH÷HUOHQGLULOHELOLU� 
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�

���<|QHWLFLOHULQ�dDWÕúPD\D�%DNÕú�$oÕODUÕ�øOH�øOJLOL�'D÷ÕOÕP�

+HU�LNL�VHNW|UGH�\HU�DODQ�\|QHWLFLOHULQ�oDWÕúPD\D�EDNÕú�DoÕODUÕQÕ�EHOLUOe-

\HQ�GD÷ÕOÕP�GD�WDEORGD�J|VWHULOGL÷L�JLELGLU� 

Tablo-��<|QHWLFLOHULQ�dDWÕúPD\D�%DNÕú�$oÕODUÕ\OD�øOJLOL�'D÷ÕOÕP� 

ADET ORAN (%) %$.,ù�$d,6, 
Özel Kamu Özel Kamu 

D��dDWÕúPD�NDEXO�HGLOHPH]� 
    önlenmelidir. 31 37 50,0 56,1 

E��dDWÕúPD�ROD÷DQGÕU��L\L��� 
    yönetilebilirse örgütsel    
����JHOLúPH\H�NDWNÕ�VD÷lar 

31 29 50,0 43,9 

TOPLAM 62 66 100,0 100,0 

7DEOR� GD÷ÕOÕPÕQGD�� NDPX� \|QHWLFLOHULQLQ� oDWÕúPD\D� EDNÕú� � DoÕODUÕQÕQ�
�����¶OLN�RUDQOD�NODVLN�\|QHWLP�DQOD\ÕúÕQÕQ�oDWÕúPD\D�EDNÕú�DoÕVÕ\OD�|UW�úW�÷���
�����¶OXN�ELU�RUDQÕQ� LVH�� oDWÕúPDGD�PRGHUQ� WDYÕU� VHUJLOHGL÷L�J|U�OPHNWLU��g]HO�
VHNW|U� \|QHWLFLOHULQLQ� WDYÕUODUÕ� LVH��� ��¶OLN� RUDQGD�PRGHUQ-klasik biçimde da-

÷ÕOPDNWDGÕU�� %X� RUDQODUD� EDNÕODUDN�� |]HO� VHNW|U� \|QHWLFLOHULQLQ� NDPX\D� RUDQOD��
moGHUQ�\DNODúÕPD�GDKD�\DWNÕQ�ROGXNODUÕ�G�ú�Q�OHELOLU� 

���dDWÕúPD�1HGHQOHUL�øOH�øOJLOL�'D÷ÕOÕP�

6HNW|U�\|QHWLFLOHULQH�oDWÕúPD�QHGHQOHUL�LOH�LOJLOL�VRUXODQ�VRUX\D�YHUGLNOe-

UL�FHYDSODU�DúD÷ÕGDNL�WDEORGD�EHOLUWLOGL÷L�úHNLOGH�GD÷ÕOÕP�J|VWHUPLúWLU� 
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Tablo-��dDWÕúPD�QHGHQOHUL�LOH�LOJLOL�GD÷ÕOÕP� 
ADET ORAN (%) d$7,ù0$�

1('(1/(5ø Özel Kamu Özel Kamu 

a) Amaç farklÕOÕNODUÕ 18 - 29,0 - 

b) Yönetim aODQÕ� LOH�
ilgili   belirsizlikler. 24 18 38,8 27,3 

c) DH÷LúLPLQ�|Q�J|UGü-
÷�� \HQL� QLWHOLN� YH� \ü-
kümlülükler. 

20 23 32,2 34,8 

d)  Hepsi - 25 - 37,9 

TOPLAM 62 66 100,0 100,0 

 

7DEOR�LQFHOHQGL÷LQGH��|]HO�VHNW|U�\|QHWLFLOHULQLQ�HQ�ID]OD�oDWÕúPD�QHGeni 

RODUDN� J|UG�NOHUL� KXVXV�������¶OH� ³\|QHWLP� DODQÕQGDNL� EHOLUVL]OLNOHU´� úHNOLnde 

RUWD\D�oÕNPDNWDGÕU��%XQX������� LOH� ³GH÷LúLPLQ�|Q�J|UG�÷��\HQL�QLWHOLNOHU´�YH�
���¶OD�GD�³DPDo�IDUNOÕOÕNODUÕ´�L]OHPHNWHGLU��.DPXGD�LVH������¶OD�EX�IDNW|rlerin 

KHSVL�oDWÕúPD�QHGHQL�RODUDN�NDEXO�HGLOPHNWH�������¶OH�GH�³GH÷LúLPLQ�|nJ|UG�÷��
yeni nLWHOLN�YH�\�N�PO�O�NOHU´�LNLQFL�D÷ÕUOÕNOÕ�oDWÕúPD�ND\QD÷Õ�RODUDN�WDQÕPODn-

PDNWDGÕU�� 
 

g]HO� VHNW|U� \|QHWLFLOHULQLQ� ³\|QHWLP� DODQÕQGDNL� EHOLUVL]OLNOHU³� úÕNNÕQD�
\R÷XQODúPDODUÕ� QRUPDOGLU�� d�QN�� |]HO� VHNW|U� LúOHWPHOHULQGH� NDPXGD� ROGX÷X�
kadar bürokratik anlamda iúOHU� YH� \HWNL� DODQODUÕ� WDQÕPODQPDPÕúWÕU�� %�URNUDWLN�
katÕOÕNWD� WDQÕPODQPDVÕ�EHONL�GH�GR÷UX�GH÷LOGLU��=LUD�|]HO� VHNW|U�V�UHNOL�GH÷LúHQ�
ELU�Lú�RUWDPÕQGD�HVQHN�LOLúNLOHUH�YH�IDDOL\HW�DQOD\ÕúÕQD�GD\DQDQ�ELU�\DSÕGD�|UJ�t-

OHQPHN�GXUXPXQGDGÕU��.DPX�LoLQ�EX�]RUXQOXOXN�|]HO�VHNW|U�NDGDU�GH÷LOGLU��øúWH�
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EX�GXUXP��|]HO�VHNW|UGHNL�|UJ�WVHO�RUWDPGD�³\|QHWLP�DODQÕ�LOH�LOJLOL�EHOLUVL]OLNOe-

UL´�|Q�SODQD�oÕNDUPDNWDGÕU�� 

���dDWÕúPDODUÕQ�d|]�OHELOHFH÷LQH�2ODQ�øQDQoOD�øOJLOL�'D÷ÕOÕP��

dDWÕúPDODUÕQ� o|]�O�S� o|]�OHPH\HFH÷LQH� \|QHOLN� Rlarak sorulan soruya 

\|QHWLFLOHULQ��YHUGLNOHUL�FHYDSODU�WDEORGD�J|VWHULOGL÷L�JLEL�úHNLOOHQPLúWLU�� 

Tablo-��dDWÕúPDODUÕQ�d|]�OHELOHFH÷LQH�2ODQ�øQDQoOD�øOJLOL�'D÷ÕOÕP� 
ADET ORAN (%) d$7,ù0$/$5,1�

ÇÖZÜLÜP 
dg=h/(0(<(&(öø Özel Kamu Özel Kamu 

a) Evet 31 46 50,0 69,7 

E��.ÕVPHQ 31 20 50,0 30,3 

F��+D\ÕU - - - - 

TOPLAM 62 66 100.0 100.0 
 

dDWÕúPDQÕQ� o|]�OHELOHFH÷LQH� LQDQo� QRNWDVÕQGD� NDPX� \|QHWLFLOHUL� GDKD�
XPXWOX�ELU�WDYÕU�VHUJLOHPHNWHGLUOHU��=DWHQ������¶OLN�RUDQ�GD�EXQX�J|VWHUPHNWe-

GLU��g]HO� VHNW|UGH� oDWÕúPDQÕQ� o|]�OHELOHFH÷LQH� NHVLQ� LQDQo� LVH�����G�]H\LQGH�
JHUoHNOHúPHNWHGLU�� +HU� LNL� VHNW|UGH� GH� oDWÕúPDQÕQ� o|]�OHPH\HFH÷LQL� G�ú�QHQ�
\|QHWLFL� EXOXQPDPDNWDGÕU�� %XUDGD� NDPXGDNL� o|]�P� LQDQFÕQÕQ� ID]ODOÕ÷Õ� NDPX�
\|QHWLPLQLQ�NHQGLQH�|]J�� VLVWHPDWL÷LQGHQ�ND\QDNODQDELOLU��<DQL kamudaki yö-

QHWLFL��QHúWHUFL�\DNODúÕPÕ�X\JXODPDGD�|]HO�VHNW|U�\|QHWLFLVLQGHQ�GDKD�ID]OD�VHr-

EHVWOL÷H�VDKLS�RODELOLU��%XQD�NDUúÕOÕN��|]HO�VHNW|U�\|QHWLFLOHUL�LVH��oDWÕúPD\Õ�\|Qe-

tirNHQ�UHNDEHW��RUWDPÕQÕ�YH�GLQDPLNOHULQL�KHVDED�NDWPDN�GXUXPXQGDGÕU�� 
�

�
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���dDWÕúPD�<|QHWLP�0RGHOOHUL�øOH�øOJLOL�'D÷ÕOÕP�

dDWÕúPDQÕQ�\|QHWLOPHVLQGH�GDKD�oRN�KDQJL�PRGHOL�NXOODQGÕNODUÕ�LOH�LOJili 

VRUXODQ�VRUXQXQ�FHYDSODUÕ�GD�ú|\OH�ELU�GD÷ÕOÕP�RUWD\D�NR\PXúWXU�� 

Tablo-��dDWÕúPD�\|QHWLP�PRGHOOHUL�LOH�LOJLOL�GD÷ÕOÕP� 

ADET ORAN (%) d$7,ù0$�<g1(7ø0 
MODELLE5ø Özel Kamu Özel Kamu 

D��.DoÕQPD�YH�NDUÕúPama - - - - 

E��dDWÕúPDQÕQ��VW�QH�JLtme 24 20 38,7 30,3 

F�� 'LNNDWOHUL� EDúND� DODQD�
çekme 16 - 25,8 - 

G��dDWÕúPD\D�WDUDI�RODnODUÕ� 
�����GH÷LúWLUPH - - - - 

H�� gUJ�WVHO� LOLúNLOHUL� GH÷Lú�
tirme - 14 - 21,2 

I�� dDWÕúPD� ND\QD÷ÕQÕ� RUWa-
GDQ�����NDOGÕUPD 22 32 35,5 48,5 

TOPLAM 62 66 100,0 100,0 

�7DEOR� UDNDPODUÕQGDQ� DQODúÕODFD÷Õ� �]HUH�� |]HO� VHNW|U� \|QHWLFLOHUL� oDWÕú�
PDQÕQ� o|]�P�QGH� �����¶OLN� ELU� RUDQOD�� ³oDWÕúPDQÕQ� �VW�QH� JLWPH´� PRGHOLQL�
benimsemektedir. YinH������¶OLN�ELU�RUDQGD�³oDWÕúPD�ND\QD÷ÕQÕQ�RUWDGDQ�NDOGÕ�
UÕOPDVÕ´�\DNODúÕPÕQÕ�|Q�SODQD�oÕNDUPDNWDGÕU�������¶OLN�ELU�NÕVÕP�LVH��oDWÕúPDQÕQ�
o|]�P�QGH�³GLNNDWOHUL�EDúND� WDUDID� oHNPH´�\|QHWLPLQLQ�X\JXQ�ROGX÷XQX� LIDGH�
etmektedir. Kamu sektöründeki yöneticilerin �����¶OLN�ELU�RUDQÕ��³oDWÕúPD�NDy-

QD÷ÕQÕQ�RUWDGDQ�NDOGÕUÕOPDVÕQÕ�\H÷OHPHNWHGLU��.DPXGD�NL������¶O�N�ELU�RUDQ�LVH��
oDWÕúPDQÕQ��VW�QH�JLWPH\L�HWNLQ�ELU�o|]�P�RODUDN�NDEXO�HWPHNWHGLU��+HU�LNL�VHk-

W|UGH�EHQ]HúHQ�WDYÕU��\DNODúÕN�RODUDN�³oDWÕúPD�ND\QD÷ÕQÕQ�RUWDGDQ�NDOGÕUÕlPDVÕ´�
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YH�³oDWÕúPDQÕQ��VW�QH�JLGLOPHVL´�RODUDN�LIDGH�HGLOHELOHFHN�RODQ��NODVLN� WDYÕUGÕU��
<DQL�QHúWHUFL�\DNODúÕP�KHU�LNL�VHNW|UGHNL�\|QHWLFLOHULQ�NDIDVÕQGDNL�KDNLP�PDQWÕN�
RODUDN�RUWD\D�oÕNPDNWDGÕU� 

���(/'(�('ø/(1�%8/*8/$5,1�$1$/ø=ø�

$UDúWÕUPDQÕQ�EX�NÕVPÕQD�NDGDU�³6366�IRU�:ø1'2:6´�ELOJLVD\DU�SURg-

UDPÕ� NXOODQÕODUDN�� LNL� YH\D� GDKD� ID]OD� GH÷LúNHQLQ� ELOHúLN� VÕQÕIODQGÕUPDODUÕQÕQ�
IUHNDQV� YH� \�]GHOHUL� ELoLPLQGH� J|VWHULOGL÷L�� ³NDUúÕODúWÕUÕOPDOÕ� WDEORODU´� ROXúWu-

UXOPXúWXU��ùLPGL�GH�HOGH�HGLOHQ�YHULOHULQ�DQDOL]LQGH��.L�.DUH�%D÷ÕPVÕ]OÕN�7HVWL�
X\JXODQDFDNWÕU��øOJL�DQDOL]L�\DSÕODQ�GH÷LúNHQOHULQ�DoÕNODPDODUÕ�LVH�DúD÷ÕGD�J|VWe-

rilGL÷L�JLELGLU� 

�����<g1(7ø&ø/(5ø1�0(6/(.ø�%5$1ù/$5,�ø/(�g5*h76(/�
d$7,ù0$<,�7$1,0/$0$/$5,�$5$6,1'$.ø�ø/øù.ø�

<|QHWLFLOHULQ�EUDQúODUÕ��PHVOHNOHUL��LOH�|UJ�WVHO�oDWÕúPD\Õ�WDQÕPODPDODUÕ�
DUDVÕQGD� ELU� LOLúNLQLQ� ROGX÷X� G�ú�Q�OPHNWHGLU�� %X� G�ú�QFH� .L� .DUH� X\JXQOXN�
WHVWL�LOH�DQDOL]�HGLOPLúWLU� 

H0���<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�|UJ�WVHO�oDWÕúPD\Õ�WDQÕPODPDODUÕ�
DUDVÕQGD�ELU�LOLúNL�\RNWXU�� 

H1 : YönetiFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�|UJ�WVHO�oDWÕúPD\Õ�WDQÕPODPDODUÕ�
DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 

+LSRWH]OH� LOJLOL� RODUDN�³KHVDSODQDQ�GH÷HU´� YH�³WDEOR�GH÷HUL´� WDEOR-7’de 

görülmektedir. 
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Tablo-��<|QHWLFLOHULQ�0HVOHNL�%UDQúODUÕ�LOH�gUJ�WVHO�dDWÕúPD\Õ�7DQÕmODPDODUÕ�
$UDVÕQGDNL�øOJL�$QDOL]L�6RQXFX 

.ø�.$5(�'(ö(5/(5ø 
HESAPLANAN TABLO 7(67�<$3,/$1�ø/*ø�

ALANLARI 
ÖZEL KAMU ÖZEL KAMU 

Yöneticilerin Mesleki Branú�
ODUÕ�øOH�gUJ�WVHO�dDWÕúPD\Õ�
7DQÕPODPDODUÕ�øOLúkisi 

8,089 11,070 3,840 5,990 

Analiz sonuncunda her iki sektör ioLQGH� KHVDSODQDQ�GH÷HU�� WDEOR� GH÷e-

ULQGHQ� E�\�N� oÕNWÕ÷ÕQGDQ� ��������!� ������� � YH� ������� !� ������� +0 reddedilir. 

<DQL�\|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�|UJ�WVHO�oDWÕúPD\Õ�WDQÕPODPDODUÕ�DUDVÕn-

GD�ELU� LOLúNL�YDUGÕU�� �<|QHWLFLQLQ� LúOHWPHFL�\D�GD�P�KHQGLV�ROPDVÕ��|UJ�WVHO�oa-

WÕúPD\Õ� NODVLN� YH\D�PRGHUQ� DQODPGD� WDQÕPODPDVÕQD� � HWNL� HGHELOHFHNWLU� VRQXFX�
oÕNDUWÕODEilir. 

����� <g1(7ø&ø/(5ø1� 0(6/(.ø� %5$1ù/$5,� ø/(�
d$7,ù0$<$��%$.,ù�$d,/$5,�$5$6,1'$.ø�ø/øù.ø�

<|QHWLFLOHULQ�PHVOHNL� EUDQúODUÕQÕQ� RQODUÕQ� oDWÕúPD\Õ� DOJÕODPD� ELoLmleri 

�]HULQGHNL� HWNLOL� RODELOHFH÷L� G�ú�Q�OPHNWHGLU�� %X� G�ú�QFH� .L� .DUH� 8\JXQOXN�
7HVWL�LOH�DQDOL]�HGLOPLúWLU� 

HO ��<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�oDWÕúPD\D�EDNÕú�DoÕODUÕ�DUDVÕQGD�
ELU�LOLúNL�\RNWXU� 

H1� ��<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ� LOH�oDWÕúPD\D�EDNÕú�DoÕODUÕ�DUDVÕQGD�
ELU�LOLúNL�YDUGÕU� 
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.RQX\OD�LOJL�RODUDN�³KHVDSODQDQ�GH÷HU´�YH�³WDEOR�GH÷HUL´�WDEOR-8’de gö-

U�OG�÷��JLEL�EHOLUOHQPLúWLU� 

Tablo-���<|QHWLFLOHULQ�0HVOHNL�%UDQúODUÕ�øOH�dDWÕúPD\D�%DNÕú�$oÕODUÕ�$UDVÕQGDNL��
øOJL�$QDOL]L�6RQXFX 

.ø�.$5(�'(ö(5/(5ø 
HESAPLANAN TABLO 7(67�<$3,/$1�ø/*ø�

ALANLARI 
ÖZEL KAMU ÖZEL KAMU 

Yöneticilerin Mesleki 
BranúODUÕ� øOH� gUJ�WVHO�
dDWÕúPD\D�%DNÕú�$oÕODUÕ�
øOLúNLVL 

6,460 14,885 3,840 5,990 

7DEORGD�EHOLUWLOHQ�DQDOL]GH�KHU�LNL�VHNW|U�LoLQ�KHVDSODQDQ�GH÷HU�WDEOR�Ge-

÷HULQGHQ�E�\�N�oÕNWÕ÷ÕQGÕQ��������!��������YH�������!��������+0 reddedilir ve 

H1� NDEXO� HGLOLU��%X� VRQXoODUD� J|UH�� \|QHWLFLOHULQ�PHVOHNL� EUDQúODUÕ� LOH� |UJ�tsel 

oDWÕúPD\D�EDNÕú�DoÕODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU��<DQL�\|QHWLFLQLQ�LúOHWPHFL��Pü-

KHQGLV�YH\D�EDúND�ELU�PHVOH÷H�VDKLS�ROPDVÕ�RQXQ�oDWÕúPD\D�EDNÕú�DoÕVÕQÕ�NODVLN�
ya da modern  anlamda etkileyecektir. 

����� <g1(7ø&ø/(5ø1� 0(6/(.ø� %5$1ù/$5,� ø/(�
d$7,ù0$/$5,1� dg=h0/(1(%ø/(&(öø1(� ø1$1d/$5,�
$5$6,1'$.ø�ø/øù.ø�

<|QHWLFLOHULQ�DLW�ROGXNODUÕ�PHVOHNL�EUDQúODUÕ�LOH��oDWÕúPDQÕn çözülüp çö-

]�OHPH\HFH÷L�QRNWDVÕQGDNL�LQDQoODUÕ�DUDVÕQGD�ELU�LOLúNLQLQ�ROGX÷X�G�ú�Q�OPHNWe-

GLU��6|]�NRQXVX�NDQDDW�.L�.DUH�8\JXQOXN�7HVWL�LOH�DQDOL]�HGLOPLúWLU� 

H0���<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�oDWÕúPDODUÕQ�o|]�P�QH�DLW�LQDQç-

ODUÕ�DUDVÕQGD�ELU�LOLúNL�yoktur.  
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H1 ��<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�|UJ�WVHO�oDWÕúPDQÕQ�o|]�OHELOHFe-

÷LQH�GDLU�LQDQoODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

%X�G�ú�QFH�LOH�LOJLOL�RODUDN�\DSÕODQ�DQDOL]GH�³KHVDSODQDQ�GH÷HU´�YH�³WDb-

OR�GH÷HUL´�UDNDPODUÕ�V|\OH�oÕNPÕúWÕU� 

Tablo-9. YöneticLOHULQ�0HVOHNL�%UDQúODUÕ�øOH�gUJ�WVHO�dDOÕúPDQÕQ�d|]�OHELOHFe-
÷LQH�øQDQoODUÕ�$UDVÕQGDNL�øOJL�$QDOL]L�6RQXFX 

.ø�.$5(�'(ö(5/(5ø 
HESAPLANAN TABLO 7(67�<$3,/$1�ø/*ø�

ALANLARI 
ÖZEL KAMU ÖZEL KAMU 

Yöneticilerin Mesleki 
%UDQúODUÕ�øOH�gUJ�WVHO�da-
WÕúPDQÕQ�<|QHWLOHELOHFH÷L�

øOLúkisi 

4,133 13,920 3,840 5,990 

+HU��LNL�VHNW|U�\|QHWLFLOHULQLQ�LQDQoODUÕQD�\|QHOLN�RODUDN�JHUoHNOHúWLULOHQ�
DQDOL]GH�KHVDSODQDQ�GH÷HU� UDNDPODUÕ� WDEOR�GH÷HUOHULQGHQ�E�\�N�oÕNPÕúWÕU��<DQL�
VRQXo�� � ��������!������� YH� ������!������� úHNOLQGH� JHUoHNOHúPLúWLU��%XQD� J|UH�
H0  reddedilip, H1 Hipotezinin kabul edilmesi gerekmektedir. Buradan da, yöne-

WLFLOHULQ�PHVOHNL�EUDQúODUÕQÕQ�oDWÕúPDQÕQ�o|]�OHELOHFH÷LQH�RODQ�LQDQoODUÕ��]HULnde 

HWNLOL�ROGX÷X�VRQXFXQD�YDUÕODELOLU� 

���*(1(/�'(ö(5/(1'ø50(�9(�6218d�

dDWÕúPD�� LQVDQ� XQVXUXQXQ� ELUOLNWH� ROGX÷X� ELU� |UJ�VHO� RUWDPGD� NDoÕQÕl-
PD]GÕU�*�Q�P�]�|UJ�WOHULQGH�oDWÕúPD�ND\QD÷Õ�RODELOHFHN�SHN�oRN�VRUXQ�YDUGÕU��
ùLGGHWOL� UHNDEHW��\�NVHN�YHULPOLOLN�EHNOHQWLVL�� WHNQRORMLN�GH÷LúLPLQ�EHUDEHULQGH�
JHWLUGL÷L�EHOLUVL]OLNOHU��GDUDODQ�LVWLKGDP�RODQDNODUÕ��|UJ�WVHO�RUWDPGDQ�ND\QDNOa-

QDQ� Lú� WDWPLQVL]OLNOHUL�� �FUHW� \HWHUVL]OLNOHUL� YE�� EXQODUGDQ� ED]ÕODUÕGÕU�%XQODUD�
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baúND�oDWÕúPD�QHGHQOHULQL�\D�GD�ND\QDNODUÕQÕ�HNOHPHN�P�PN�QG�U��6|]�NRQXVX�
QHGHQOHULQ� RUWD\D� oÕNDUWDELOHFH÷L� oDWÕúPDODUÕQ� ROPDVÕ� QRrmaldir. Önemli olan, 

RQODUÕQ� |UJ�WVHO� oÕNDUODU� GR÷UXOWXVXQGD� \|QHWLOHELOPHOHULGLU�� %X� GD� oDWÕúPDQÕQ�
HWNLQ�WDQÕPÕQD�YH�RSWLPDO�ELoLPGH�\|QHWLOPHVLQH�ED÷OÕGÕU� 

gUJ�WVHO� DQODPGD� RUWD\D� oÕNDELOHFHN� oDWÕúPDODU�� |UJ�WVHO� RUWDPGD� ELU�
arada bulunan iki veya daha ID]OD�NLúL�\D�GD�JUXSODU�DUDVÕQGD�oHúLWOL�QHGHQOHUGHQ�
GR÷DQ�DQODúPD]OÕNODU�RODUDN�WDQÕPODQPDNWDGÕU�dDWÕúPD��|UJ�WOHUGH�ELUOLNWH�oDOÕ�
úDQ� NLúL� \D� GD� JUXSODUÕ� NDSVDGÕ÷Õ� JLEL�� \|QHWLFLOHUOH-\|QHWLOHQOHU� DUDVÕQGDNL� ]Õt-
ODúPDODUÕ� GD�NDSVDU��+DWWD� EXQODUD� |UJ�WOHUOH� oHYUH� YH�P�úWHULOHU� DUDVÕQGDNL�o-

lumsuzluklar da eklenebilir. 

dDWÕúPDODU�KHU�QH�VHEHSOH�RUWD\D�oÕNDUODUVD�oÕNVÕQODU��\|QHWLOHELOHFHN�Rl-

JXODU�RODUDN�NDEXO�HGLOPHOLGLU��%X�NDEXO��oDWÕúPDODUÕQ�o|]�P��DoÕVÕQGDQ�|QHPOi-
GLU��=LUD�� oDWÕúPD\Õ�NDEXO� HWPH\HQ�ELU�\|QHWLP�DQOD\ÕúÕ� LoLQ�� o|]�PH�JHUHN�Rl-

PDGÕ÷Õ� JLEL�� o|]�P�GH� \RNWXU��2\VD�� oDWÕúPD\Õ�ROD÷DQ�NDEXO� HGHQ�ELU�\|QHWLP�
DQOD\ÕúÕ�LoLQ�o|]�P�YDUGÕU��d|]�P��oDWÕúPDQÕQ�NDEXO��QRNWDVÕQGDQ�LWLEDUHQ�EDú�
ODU��%X�GD��oDWÕúPD�GLQDPLNOHULQLQ�L\L�ELOLQPHVL�YH�HWNLQ�oDWÕúPD�\önetim model-

OHULQLQ�NXOODQÕOPDVÕ\OD�P�PN�QG�U�� 

0RGHUQ�\|QHWLP�DQOD\ÕúÕ��RSWLPDO�|UJ�WVHO�Lú�EDúDUÕPÕQÕ�YH�|UJ�WVHO�\e-

QLOHQPH\L�oDWÕúPDQÕQ�EXOXQPDVÕQD�ED÷ODU��7DEL�NL�EX�oDWÕúPD��\|QHWLOHELOLU�Rp-

WLPDO� oDWÕúPDGÕU�� dDWÕúPD� ROJXVXQXQ� RSWLPDO� |Oo�OHUGH� WXWXOPDVÕ� GD� RQXQ� L\L�
WDQÕPODQPDVÕQD��ND\QDNODUÕQÕQ�L\L�ELOLQPHVLQH�YH�PRGHUQ�oDWÕúPD�\|QHWLP�Po-

GHOL�YH\D�PRGHOOHULQLQ�NXOODQÕOPDVÕQD�ED÷OÕGÕU� 

dRUXP� |OoH÷LQGH� YH� LNL� IDUNOÕ� VHNW|UGH� JHUoHNOHúWLULOHQ� EX� oDOÕúPDGD��
VHNW|U�\|QHWLFLOHULQLQ�|QHPOL�ELU�NÕVPÕQÕQ�oDWÕúPD\Õ�PRGHUQ�|Oo�OHUGH� WDQÕPOa-

GÕNODUÕ�� oDWÕúPD\D�EDNÕú� DoÕODUÕQÕQ�PRGHUQ� \DNODúÕPD� \DNÕQ� ROGX÷X�� oDWÕúPDQÕQ�
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o|]�P�QH�|QHPOL�|Oo�OHUGH�LQDQGÕNODUÕ��\LQH�|QHPOL�ELU�NÕVPÕQÕQ�OLWHUDW�UGH�\HU�
DODQ�oDWÕúPD�ND\QDNODUÕQD� LúDUHW�HWWLNOHUL�YH�oDWÕúPDQÕQ�o|]�P�QGH�PRGern ça-

WÕúPD� \|QHWLP� PRGHOOHULQL� |Q� SODQD� oÕNDUWWÕNODUÕ� J|]OHPOHQPLúWLU�� %X� GXUXP�
TürNL\H¶GH�\|QHWLP�DQOD\ÕúÕQÕQ�PRGHUQ�IRUPDWODU�|OoH÷LQGH�JHOLúWL÷L�ELoLPLQGH�
yoUXPODQDELOLU�� +HU� DODQGD� FLGGL� \|QHWLP� \HWPH]OLNOHULQLQ� \DúDQGÕ÷Õ� �ONHPL]�
için lokal de olsa soQXoODUÕQ�E|\OH�oÕNPDVÕ�ND\GD�GH÷HU�ELU�JHOLúPH�RODUDN�NDEXO�
edilebilir.  

.XUXPODUÕQ�VRUXQ�o|]PH�J�oOHULQLQ�JHOLúPHVL�YH�\DUDWÕFÕNODUÕQÕQ�DUWPa-

VÕ��|UJ�WVHO�JHOLúPHOHULQ�VD÷ODQPDVÕ�DoÕVÕQGDQ�DQODPOÕGÕU��<|QHWVHO�VRUXQODU�D\QÕ�
]DPDQGD�� |UJ�WVHO� oDWÕúPDODU� RODUDN� WD� GH÷HUOHQGLULOHELOLU�� 6RUXQ� o|]PH� J�F��
DUWPÕú� \|QHWVHO�PHNDQL]PDODU�� oDWÕúPDODUÕ� GDKD� L\L� \|QHWLOHELOLUOHU��%XQXQ� LoLQ�
|UJ�WVHO�RUWDPODUGD�WDUWÕúPD�N�OW�U�Q�Q�|Q�SODQD�oÕNDUWÕOPDVÕ�YH��UHWLOPHVL�JHUe-

kir. Öneri sistemine destek verilerek ve bu konuda oDOÕúDQODU�PRWLYH� HGLOerek, 

|]J�Q�ILNLUOHULQ�JHOLúWLULOPHVL�\DGD�HWNLOL�X\JXODPDODUÕQ�JHUoHNOHúWLULOPHVL�VD÷Oa-

QDELOLU��dDWÕúPDQÕQ�|]�QGH�YDU�RODQ�NDUúÕW� ILNLUOHULQ� UHNDEHWL� LQVDQODUÕQ�NRQX\D�
RGDNODQPDVÕQD� YH� o|]�P� LoLQ� oDUHOHU� DUDPDVÕQD� QHGHQ� ROXU�� %X� GXUXm makro 

|UJ�WVHO�G�]H\GH��|UJ�W�Q�\DUDWÕFÕOÕ÷Õ�RODUDN�RUWD\D�oÕNDU� 

'XUD÷DQOÕN�|UJ�WVHO�RUWDP� LoLQ� LON�EDNÕúWD�\DNDODQDQ�ELU� LVWLNUDU�RODUDN�
G�ú�Q�OHELOLU�� 2\VD�� GXUD÷DQOÕN� |UJ�WVHO� DQODPGD� ELU� NDWÕODúPDQÕQ� EDúND� ELU�
bo\XWXGXU��gUJ�WVHO�NDWÕODúPD��LQHUWLD���JHOLúPHQLQ�YH�GH÷LúPHQLQ�|Q�QGHNL�HQ�
E�\�N� HQJHOGLU�� gUJ�WVHO� LOLúNLOHULQ� YH� X\JXODPDODUÕQ� NDOÕSODúPDVÕ� YH� |UJ�WVHO�
HVQHNOL÷LQ� RUWDGDQ� NDONPDVÕGÕU�� %X� GXUXP� ]DPDQ� LoLQGH� |UJ�W�� WHPEHOOL÷H��
�UHWPHPH\H�YH�GÕúDUÕGDNL�JHOLúPHOHUH�NDUúÕ�LoLQH�NDSDQPDVÕQD��VRQuçta da örgü-

tün rekabet gücünün azalarak örgütsel ortamdan çekilmesine yol açar. Bunun 

LoLQ��RSWLPDO�oDWÕúPD�G�]H\L�V�UHNOL�D\DNWD�WXWXODUDN��|UJ�WVHO�JHOLúPH�GLQDPLz-
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PLQLQ�EHVOHQPHVL�JHUHNLU��'LQDPLN�|UJ�WVHO�\DSÕQÕQ�NXUXOXS�LúOHPHVL�GH�\|QHt-

sel erkin etkiQ�ELU�oDWÕúPD�\|QHWLP�PRGHOLQH�VDKLS�ROPDVÕ�LOH�\DNÕQGDQ�LOJLOLGLU� 
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